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NORBURN HOSPITAL 


TWENTY YEARS OF COMMUNITY SERVICE 


‘THE NORBURN HOSPITAL was founded in 1928 by 
Dr. Charles Strickland Norburn and Dr. Russell Lee Norburn and was 
originally situated at Monttord Avenue and Watauga Street in Asheville. 
The initial capacity of twenty beds proved inadequate, and within the year 
an addition was built, bringing the capacity to thirty-five beds and at the 
same time furnishing more lineal space. In 1935 further expansion made 
room for fifty-four beds, and other full time doctors were added to the staff. 
Up to November 1946, when Norburn Hospital moved to its present location, 
the old hospital and clinic had treated some twenty thousand bed patients 
drawn from all parts of the country. 


The present site of Norourn Hospital and Clinic is a beautifully land- 
scaped fifty acre plateau in the heart of Asheville, vet removed from the noise 
and smoke of the industrial section. Across the rolling lawns in every direc- 
tion there are magnificent views of the surrounding Pidaniane Asheville 
has an elevation o twenty-three hundred feet which, combined with an 
excellent climate, has made the city a nationally known health center. 


Tall, gleaming white columns mark the facade of the graceful main 
building that houses the hospital and clinic. It is a modern fireproof structure 
of red Beck and reinforced concrete with spacious, high ceilinged rooms and 
corridors and large sunny windows. Its four floors comprise sixty thousand 
square feet of floor space and the building is serviced by over two miles of 
sewer and water lines, seventy telephones, and three intercommunication 


systems. 


The second and third floors, devoted entirely to patients — g general, 
maternity and pediatric — have a capacity of 120 beds. On the main floor 
are the reception hall, pharmacy, business offices, operating rooms, central 


supply, and the offices of the Norburn Clinic. The kitchens, food storage, 


clinical, pathological and X-ray laboratories occupy the basement floor, which 
also houses the general store rooms. The store rooms are controlled by a 
Cardex system and contain many of the twenty-eight thousand different items 
and pieces of equipment used by the hospital. From this floor the ambulance 
entrance leads to the 150-car parking area. 


Located around the shaded lawns are the residences of most of the clinic 
physicians and the hospital staff. At the far end of the grounds, the tall 
stack of the steam plant rises near a large building that houses the central 


heating plant and laundry. 


The Norburn Medical Library is contained in another large building. 
Here thousands of medical publications are made available for research and 
reference under the direction of a trained librarian. The central reading room 
is capable of seating several hundred and serves for staff meetings as well 
as a lecture hall for the seminars held by visiting speakers. The two large floors 
below the library are devoted to recreational activities and class rooms provide 
space for lectures on health and hygeine for the general public. Also on 
these floors are laboratories for medical research. 


| Conveniently grouped in the main building are the offices of the Norburn 
Clinic which is an integral part of Norburn Hospital and is composed of a 
number of doctors each of which is a specialist in some phase of medicine or 
surgery. The Clinic operates from 9:00 A. M. to 5:00 P. M. daily, excepting 


Sunday, but a doctor is always available for emergencies. 


The original Norburn 
Hospital at Montford 
Avenue and Watauga 
Street in 1928. Twenty 
thousand bed patients 
were treated here in a 
period of eighteen years. 
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Aerial view of Norburn Hospital 1948 


The Cancer Clinic, staffed by specialists in this field, serves as a diagnostic 
and treatment center. Provisions have been made for the examination and 
treatment of indigent cases. Ihe Cancer Clinic meets at 2:00 P. M. each 
Wednesday. 

The Heart Clinic functions for the purpose of detection and treatment of 
heart disease. It meets every Friday from 2:00 to 4:00 P. M. 

The Diabetic Clinic is organized to give regular out-patient care to 
diabetic individuals. The Clinic meets each Saturday from 9:00 to 11:00 A. M. 

The Pneumothorax and Pneumoperitoneum Clinic is maintained for the 
follow-up care of ambulatory tuberculous patients. The Clinic meets Tues- 
days starting at 9:00 A. M. 

The Norburn Hospital has a personnel of two hundred employees whose 
loyalty and responsibility is reflected in the efficient operation and main- 
tenance of all departments. 


Reading room of the 
library. Small study 
rooms are also pro- 
vided for the use of 
doctors who are doing 
extended research. 


The Norburn Medical Library stands across the broad lawn from the 
main building. The large collection of publications on medical science 


is cataloged and readily available for research. 
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THE PATIENT 


THE MOST IMPORTANT PERSON WITHIN THE HOSPITAL 


Licur, airy rooms, tastefully decorated and ex- 
pressive of a cheerful, homelike atmosphere, good food and a sympathetic, 
efficient hospital staff all contribute to the comfort and high morale of 
Norburn Hospital patients. Everything has been planned to make the 
patienc’s hospitalization pleasant, so that he may return home renewed both 
in health and spirit. 


The attractive accommodations consist of private and semi-private rooms, 
as well as four bed wards. When any hospital rooms are not in use, relatives 
of out-of-town patients may occupy them at regular rates. 


Each patient is provided with a bedside speaker that is a means of direct 
communication with the nurses’ station. By merely pushing a button, the 
patient can, without effort or delay, make his wants known. . The personal 
call method not only gives the patient more efficient service, but serves to 
lessen the feeling of isolation which an ill person might feel alone in his room. 


All patients are invited to make use of the hospital’s free lending library 
of books and magazines. It is interesting to know that the nucleus of this 
library is a personal collection of volumes, manv of them autographed, donated 
by the well known author, Charles Hanson Towne, who was at one time a 
patient in the hospital. 


Patients, their families and friends also can enjoy the advantages of gen- 
erous visiting hours and the large sun deck which supplies welcome diversion 
during days of convalescence. 


In addition to being housed in a modern fireproof building, your further 
safety is provided for by two completely automatic elevator systems and 
corresponding inside stairways placed at opposite ends of the building. Three 
outside fire escapes connected to all floors and an automatic fire alarm in every 
room furnish “dditional protection. 


One of the departments contained within the hospital which is of distinct 
advantage to the patient is the Physiotherapy Department. Among the 
services it provides are heliotherapy (treatment by sunlamp), diathermy 
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View of typical two bed room with toilet facilities. The room is equipped with Gatch type 
beds and adjustable overbed tables fitted with mirror and reading rack. The airy, sunny windows 
look out on a magnificent ever-changing view of the high mountains that surround Asheville. 


(treatment by penetrating heat), infra-red (treatment by external heat), 
massage and hydrotherapy. The department extends its services to both 
hospital patients and outpatients. 


Every hospital patient must be assured constant care. There must be 
enough nurses to completely staff the hospital for three eight hour shifts 
around the clock. On a yearly average there are more nurses than patients 
for a twenty-four hour period. Technicians and special equipment, too, must 
always be available even though their services may not always be required. 
These are just two of the reasons why hospitalization is always expensive. 
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Patient 
receivin g 
transfusion 


CORRIDOR 
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ROOM ROOM ROOM ROOM ROOM 
226 227 228 229 230 


= Typical FLOOR PLAN 
_| NORBURN HOSPITAL | 


A. B. P. Sterilizers. B. Nurses’ Rest Room. C. Floor Receiving Area for Patients’ 
Trays Delivered by Conveyor System. D. Public Telephone. EE. Elevators. 
F. Stairways. G. Utility Rooms. H. Waiting Room. N. Nurses’ Station and 
Switchboard for Patients’ Call System. 
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SURGERY 


THREE COMPLETELY EQUIPPED MODERN OPERATING 
ROOMS 


SAFETY and efficiency have been built into the operating suites 
at Norburn Hospital. All equipment is of the latest design, from operating 
table to shadowless, heatless lighting. Every modern and scientific procedure 
for the care and protection of the patient has been provided. 


There is auxiliary lighting immediately ready should che regular power 
lines fail during an operation. And in the event of failure of other mechanical 
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equipment, identical equipment can be speedily drawn from one or both ot 
the other operating rooms. 


Few people realize how complex and readily efficient much of the operat- 
ing room equipment is. Ihe modern operating table, for example, is capable 
of being adjusted to some twelve different positions. The adjustments can 
be made instantly by che anesthetist to suit any requirement of the surgeon. 


Operating gowns worn by the surgeons and nurses are colored a soft green 
to control excessive glare. 


Always available in the service room of the operating suite are stocks of 
thirty different types of surgical sutures, some with needle attached. Sutures 
are designed for many special uses, some absorbing in ten days, some in forty, 
while others are permanent. 


All surgical instruments, most of which are hand-made by Stille 
Sweden, are of stainless steel and represent the most advanced types now in 
use. About seventy-five separate instruments are required for an appendec- 
tomy. Sterile operative packs containing instruments and other necessary 
equipment are always kept ready for an emergency. 


Only modern anesthetics of proven safety are employed and are adminis- 
tered by qualified anesthetists. 


A complete surgical staff is 
available at any hour of the 
day or night. 
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CENTRAL SUPPLY ROOM 


PROVIDES THE ENTIRE HOSPITAL WITH STERILE EQUIPMENT 


LocaTep on the main floor near the operating suite, the 


central supply room maintains a stock of thousands of items necessary to all 
departments of the hospital. 


Here are prepared the dressings, instruments, utensils, solutions, and 
distilled water vital to surgery. They are rendered sterile by the safest and 
most modern methods. Central Supply also provides sterile packs, units con- 
sisting of some 250 pieces of equipment required for a nee major surgical 
operation. Several of these sterile packs are kept available at all times. 


In addition to the large capacity autoclaves and steam sterilizers in Central 
Supply, there is a complete battery of electric sterilizers in separate compart- 
ments of the operating corridor. 


of each operation. 


This large autoclave 
used to sterilize surgs- 
cal linen packs oper- 
ates at 260 degrees 
and 40 pounds pres- 
sure. It is automati- 
cally controlled and 
keeps a graphic record 
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OBSTETRICAL 


MODERN FACILITIES SAFEGUARD MOTHER AND BABY 


THE DEPARTMENT consists of labor rooms, delivery 
room and a modern nursery of twenty bassinets and two incubators. Formula 
room and physician’s examining room are separate from the nursery, where a 
nurse is in attendance every hour of the day and night. 

The delivery room is equipped to meet any emergency that might arise 
and a trained anesthetist is always on call. An oxygen respirator is available 
at all times. 

Every precaution is exercised by an especially well qualified staff for the 
safety and hygiene of the mother and child. To assure positive identification, 
each new-born infant’s footprint is recorded and a bead bracelet spelling out 
the infant’s name is provided. 
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Women patients en- 
joy the comfort and 
privacy of an attrac- 
tive waiting room on 
the main floor. 
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X-RAY LABORATORIES 
AN OUTSTANDING SERVICE TO PATIENT AND PHYSICIAN 


Amonc the most important equipment in the X-ray 
laboratory is the Chest Survey Unit. Since it has been found that one half 
to one per cent of all people have active tuberculosis without the usually 
recognizable symptoms, a routine chest film is taken of everv patient. If chis 
survey film shows anything suspicious, large stereoscopic films are taken. | 


A Scholtze spot film device, a method of obtaining instantaneous X-ray { 
pictures during a fluoroscopic examination, is available as well as the more 

usual types of X-ray equipment. All radiological work is conducted in com- 

pletely lead-lined rooms. 


Portable X-ray equipment is available for bedside pictures. 


The newest type of 
300 milliampere diag- 
nostic machine. It bas 
a rotating anode tube 
above and below the 
table and the tilting 
mechanism of the 
table is motor driven. 
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220 Kup. Deep Ther- 
apy Machine. This 
machine is equipped 
with a contracting 
and expanding lead 
diaphragm which per- 
mits the radiologist to 
focus exactly on the 
required area of treat- 
ment. 


DIAGRAMATIC VIEW 
OF X-RAY DEPARTMENT 


1. 30-100 Kup. Superficial Therapy 9. Reception-Clerical-Filing ! 
2. Controls 10. Back Files—Supplies 
3. 220 Kup. Deep Therapy ll. X-ray Staff Lavatory 
4. 300 Ma. Radiographic-Fluoroscopic 12. Patients’ Dressing Rooms 
5. Controls 13. Patients’ Lavatory 

6. 200 Ma. Radiographic-Fluoroscopic 14. Technicians’ Lockers ) 
7. Waiting Room 15. Dark Room | 

[13] 8. Office of Radiologist 16. Women’s Lavatory 


All tests in the clinical laboratory 
are run by qualified technicians. 
This important laboratory service 
completes about thirty thousand 
tests each year. 
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Autotechnicon machine for processing 
tissues, automatically, rotating them 
from solution to solution in preparation 
for microscopic examination. 


CLINICAL-~- PATHOLOGICAL 


LABORATORIES ARE AN INDISPENSABLE SERVICE CONTRIBUTING 
TO CORRECT DIAGNOSIS 


Routine clinical laboratory tests on body fluids 
often produce evidence of disease, sometimes in its early and easily correctable 
stages. The laboratories are prepared to do all types of examinations — bac- 
teriological, chemical, and serological — as well as special tests such as those 
for pregnancy and cancer. 


The pathological laboratory deals with body tissues, usually in the form 
of microscopically thin sections prepared in paraffin. During an operation, 
however, quick determinations can be made for the surgeon from frozen 
sections of tissue. 
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FOOD SERVICE 
A HIGHLY IMPORTANT FUNCTION OF A MODERN HOSPITAL 


Goon food appetizingly prepared contributes greatly 
both to the health and the morale of any patient. From kitchen to 
patient, all food at Norburn Hospital is under the careful and expert 
supervision of a registered dietitian and her assistant. 


Prepared in a spotless kitchen with a Grade A sanitation rating, 
by experienced cooks, the food is scientifically assembled on trays 
that reach the farthest patient, by means of a conveyer system, within 
three minutes after preparation is complete. 


Carefully selected fresh foods and milk are delivered daily to the 
kitchen and a large supply of staple food is always maintained in the 
store rooms. Meats and perishable foods are stocked in a walk-in 
refrigerator and deep-freeze units. 


In this section of the kitchen, steam tables 
and service counters line the conveyor belt 
that transports bot food to patients on the 
floors above. 
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FOOD CONVEYOR 


From kitchen to patient, 
hot food is delivered by 
this conveyor in the short 
space of 3 minutes. 
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Trays, prepared and numbered 
for each patient, are taken from mobile racks 
(1) and placed on conveyor belt (2). Food 
is supplied from steam table (3) and counters 
(4) according to each patient's diet require- 
ments. Dietitian (5) checks trays as they 
enter conveyor shaft (6). On floors above, 
trays are received (7) (8) and distributed to 
patients. Empty dishes 

and trays are returned 

258 SSIES — . by descending conveyor 
| ae — (9) (10) to be automati- 

cally washed, sterilized 


and dried (11). 


Food Service also oper- 
ates the cafeteria. Family 
and friends of patients 
are here served quality 
food at reasonable cost. 
The cafeteria seats one 
hundred guests. 


A, ‘if oa —~ A 


[16] 


PHARMACY 


A COMPLETE DRUG SERVICE AVAILABLE TO ALL PATIENTS 


’ 
; 

THE prescription department of the pharmacy provides all the 
drugs, medicines and biologicals used in Norburn Hospital and is administered 
by a full time registered pharmacist. This service is also available to patients 
who wish to procure home-going prescriptions. 

J The drug store also maintains a gift shop and a Grade A soda fountain. 


Here you will find for your convenience everything from gifts, books, maga- 
zines and toilet articles to sandwiches and soft drinks. 
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LAUNDRY DEPARTMENT 


ASSURES EVERY PATIENT SOFT, CLEAN, FRESH LINEN 


In this modern plane all the linens for the 
hospital are processed under the supervision of an ex- “s 
perienced staff. The linens are washed and sterilized 
in stainless steel, stream-lined electro-manual washers 
and pressed in an eight roll, 16-ton flatwork ironer that 
has a capacity of 500 sheets an hour. There is also a 
battery of presses for uniforms. 


10,000 pieces of laundry pass through this 
modern plant every day. 
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NORBURN HOSPITAL 
SERVES ASHEVILLE AND THE COMMUNITIES THROUGHOUT 


WESTERN NORTH CAROLINA 


THE NORBURN HOSPITAL and Clinic is situated at 509 Bilt- 
more Avenue, an extension of Highway 25 that connects Hendersonville 
with Asheville. The accompanying map shows the advantageously 
central location of the hospital within the area of metropolitan Asheville 


with its population of some 55,000. Asheville, itself, is the center of Bun- 
combe County with an estimated population of 116,000. Norburn Hospital 
is easily accessible to downtown hotels and the recreation centers about the 
city, and is within a few minutes drive of both stations of the Southern Rail- 
way and the Coxe Avenue Union Bus Terminal. Interconnecting city bus 
service, also, makes reaching the hospital convenient. 


BAKERSVILLE 


50 
MILES 


BLACK 
MOUNTAIN 


BRYSON 
CITY 
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MURPHY 


A station wagon that meets all buses at the Biltmore Avenue entrance, 
furnishes transportation for patients to the hospital and clinic in the main 
building. 

Radiating out from Asheville (which is the geographical center of the 
croup of fifteen western North Carolina counties comprising the 10th medical 
district), bus and railway systems run to every town and community in this 
4,000 square mile area. The city of Asheville is generally conceded to be, for 
a large segment of the estimated 350,000 population of this region, an estab- 
lished marketing location that provides for many needs and supplies various 
necessary services. 

Norburn Hospital and Clinic is thus able to extend to the members of 
this wide-spread population all the varied facilities and important services of 
a modern medical center. 


BREVARD 


RUTHERFORDTON 
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GENERAL INFORMATION 


AMBULANCE SERVICE 
Norburn Hospital does not maintain an ambulance service. Upon 
request, however, the hospital will be glad to be of assistance in securing 
such service for patients. 

BIRTH CERTIFICATES 
The hospital provides, without charge, each mother of a new-born child 
with a hospital birth certificate, giving the day and hour of birth as 
well as the infant's weight. Official registration of the birth is made 
with the state’s Bureau of Vital Statistics. 


CHAPLAIN SERVICE 
Any patient who desires spiritual help and would like assistance in 
obtaining it may call upon the Admitting Department. They will see 
that the request is sent to a minister of the patient’s own religious 
affiliation. If he has none, a minister that seems to meet the patient's 
particular need will be obtained. 


HOME-GOING DRUGS AND APPLIANCES 
Home-going prescriptions, surgical supplies and special appliances may 
be purchased from the hospital pharmacy. Arrangements can be made 
to rent special types of apparatus and equipment such as crutches and 
other orthopedic appliances, Gatch-type crank-operated beds, wheel 
chairs, etc. , 

LABORATORY SERVICE 
All patients are charged a flat laboratory fee which covers certain 
necessary routine tests that are made at the physician’s order. Mod- 
erate charges are made for additional laboratory procedures. 


LIBRARY 

Recent books and magazines are always available from our circulating 
library. A librarian visits the floors twice a week and will be glad to 
assist in the selection of reading materi1l. Service may be obtained at 
any time, however, through the nurses, and ambulatory patients may 
visit the Library if they prefer. This service is without charge except 
for a small rental fee in the case of the most recent books. 

Donations of books, magazines or money to the Hospital Library 
are always welcome. 


MAIL DELIVERY 
Mail is distributed to patients at 11:00 A. M. and 4:00 P. M. daily, 
except Sundays and holidays. Outgoing mail is collected at delivery 
time. 
Mail arriving after the patient's departure will be forwarded to his 
home unless another address has been left at the Business Office. 


NEWSPAPERS 
Newspapers are distributed by special carriers. Patients desiring papers 
should notify the floor supervisor. Payment is made directly to the 
carrier. 

PRIVATE DUTY NURSES 
The nursing office will make arrangements for securing the services of 
rivate duty nurses at the request of the ann physician. If the 
amily or physician of a patient requests the attendance of a particular 
nurse and if that nurse is acceptable to the hospital, the nursing office 
will make every effort to obtain her services. 

The hospital assumes no responsibility for the work of private duty 
nurses nor any liability to such nurses for their compensation. Private 
duty nurses are employed by the patient and not by the hospital, and 
their fees are paid directly to them. 

STATIONERY 
Note paper and envelopes are furnished without re 5 to patients upon 
request to the floor supervisor. Letter writing will done by special 
service workers for those patients unable to write for themselves. 
TELEPHONE AND TELEGRAMS 
Telephone service is available in certain rooms at a nominal charge. 
All ae distance or toll calls should be made by the Norburn Hospital 
operator. Public telephones are situated in the entrance lobby and in 
the corridors on the various floors. Information about the sending of 
telegrams and cables may be obtained through the floor supervisor. 
VISITING HOURS 
Private rooms — 10:30 A. M. to 9:00 P. M. The same hours apply 
to aromas won rooms with the exception of meal times. In regard to 
visiting hours, however, it is necessary that the welfare of the patient 
and the efficient operation of the hospital come first. 
WHAT TO BRING 
Tooth brush and dentifrice 
Comb, brush and hand mirror 
Shaving equipment 
Bed jacket for women 
Bath robe 
House slippers © 
Fountain pen and pencil 
Stamps 
Standard hospital bed gowns are furnished to all patients without extra 
charge, but patients may bring their own if they prefer. It is advisable 
to bring robe and slippers, however, since the hospital does not furnish 


em. 
WHAT NOT TO BRING 
Do not bring valuables or jewelry. The hospital cannot assume respon- 
sibility for them unless they are deotted in the office safe. This 
entails listing all articles on a receipt which must be surrendered by the 
patient before reclaiming the articles. 
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THE ORGANIZATION OF 
NORBURN HOSPITAL, INC. 


@ 
DIRECTORS 
Charles S. Norburn, Pres. 
Russell L. Norburn, Sec.-Treas. Logan IT’. Robertson, Vice Pres. 
ADVISORY BOARD 
Reuben B. Robertson, Chairman 
Mr. Gerald Cowan Mrs. John Izard 
Mts. Francis Field Mrs. William M. Smathers 
Me. Francis Heazel Mr. Harry Straus 


Dr. Bernard Smith 
@ 


CANCER FUND COMMITTEE 
Mrs. E. Lyndon McKee, Jr., President 


Mrs. Leo. Moritz, Vice-President Mrs. Tyson Betty, Secretary 
Mts. James Gordon Mrs. Thomas Polsky 
Mrs. E. Alfred Kremer Miss Gertrude Ramsey 
Mrs. Robert Montague Mrs. Pearce Roberts 


Mrs. Paul Warlick 
The Norburn Hospital is fully approved by the American College of 


Surgeons and is chartered by the State of North Carolina as a nonprofit or- 
ganization governed by a board of directors who serve without compensation. 


[23] 


ENDOWMENTS—GIFTS—MEMORIALS 


THE Norsurn Hospitat, like nearly all other hospitals today, 
faces the incessant problem of bringing income into parity with outgo. 

The inevitable percentage of sal cases for which the hospital is 
unable to collect anything, together with the increasing costs of hospital 
operation which cannot be reflected in increased charges, creates a major 
financial problem. | 

For the solution of this problem, the hospital must rely on the liber- 
ality of its friends. Many public spirited citizens have felt that Norburn 
Hospital makes such a real contribution to the medical and surgical facili- 
ties of our community that it fully deserves the financial assistance which 
it requires and have responded generously. 

Norburn Hospital accepts such support with gratitude. It feels 
deeply its responsibility of making sure the funds entrusted to it are used 
for the greatest sie of the people of Western North Carolina. 

The Federal laws applicable to gifts to accredited, nonprofit institu- 
tions are well known and the deductions allowed for such gifts are indi- 


cated in the following table: 


Maximum Cash Cost Net Cost 
Adjusted Deductible of Maximum to Giver 
Gross Income Gift Gift (Per Cent) 

$5,000 $750 $598.00 79.10 
10,000 1,500 1,091.50 71.50 
20,000 3,000 1 698.50 55.35 
50,000 7,500 2,678.75 34.45 
100,000 15,000 3,299.50 20.20 


The Norburn Hospital was accredited as an institution qualified to 
receive deductible gifts in 1939. 

The undersigned or any member of the Board of Trustees will gladly 
give further information to interested parties. 

“Giving intelligently assumes an importance today close to that of 
giving generously.” 


Row BR 


